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MISSION
To help create and 

support inclusive and 
sustainable lives for people 

with disabilities.

VISION
We envision a society 

where people with 
disabilities are fully 

engaged in their 
communities.

VALUES
Self Determination 

Empowerment 
Respect 

Personal Choice 
Inclusion

Civil Rights

Provider Services 
NEPA Inclusive believes people with disabilities should live 
where, with who, and in the way they want and that those 
who want to work can work in an area of their interest in a 
typical job in the community. Both work and living support 
services can and should be delivered to support you in the 
manner you choose. We offer a variety of consultative and
customizable services designed to help you build a unique
set of services so you can live the life you want.

Self-Direction by using a Support Broker

People with ID Waivers can Self-Direct their services in
Pennsylvania. We offer Support Brokers who can help you do 
that. They help with HR functions such as hiring staff, training 
and staff files. Support Brokers can also help with budgeting 
and locating services. They are your guide to help you along 
the way.

Provider, Self-Direction, and Bringing it all Together

For people with an ID Waiver who want to work in a
competitive, integrated or customizable employment setting 
AND want to live inclusively in their community, NEPA
Inclusive employs a set of supports that assist in both of these 
areas. What makes our system unique is that both of these 
services are built to communicate together in a way that 
supports you in both areas, including adding natural support 
systems in, so that you truly can live the life you choose. We 
can employ employment services, living services, or we can 
employ both of them working together. As a Vendor with the 
Office of Vocational Rehabilitation (OVR), we can also offer 
you a variety of employment services through OVR from high 
school through adults.

LIVE

SERVING

Berks, Bucks, Carbon, Columbia, Luzerne, Lackawanna, Monroe, Schulykill, and Wyoming Counties
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LIVE

Where someone lives is a very personal choice. Our interest lies 
in helping support the person to live where and with who they 
want and with the support they need to remain inclusive in 
their community.

We offer a variety of day and supported living services, such as
Companion Services, In-Home and Community Habilitation, 
and Respite — all designed to help the person achieve their 
goals and the social life they choose.

We also believe inclusive living requires long-range planning. 
That’s why the transition from living with your family to a
Supported Living arrangement takes time. We want to be 
there every step of the way to ensure that the individual is 
always supported in the living arrangement of their choice. 
Supported Living can include living in your own home or 
apartment with or without a roommate or in Family Living 
environments. These services work on independent living 
skills, socialization, developing natural supports, and 
concierge services such as attending appointments.

Services Include:

Companion Services 
Day Services
Supported Living
Behavior Supports

In-Home and Community Supports
Community Participation Supports
Supported Employment
Deaf Services with ASL

“NEPA Inclusive takes me a lot of 

places and helps me. I went to my 

aunt’s house and I was glad to see 

her, it would be really hard to visit 

my aunt without you. I am happy 

that I have someone to help me go 

out to the bank, go shopping and 

for walks. Having help in the 

community has made life better.”

- Susan
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HOUSING

Where someone lives is a very personal decision. Let us help 
you plan for, find, and maintain a place you want to call home. 
We utilize our Housing Tenancy and Sustaining Services to:

Finding An Apartment
We help you search for the right apartment in the right 
location you want.

Applying For It
We help you through all the steps of submitting an application 
for your future home.

Finding Supports
Family, friends, and staff are always here to support you in your 
independent living.

Maintaining
We will help with the day to day tasks of upkeep with your 
new apartment.

WORK
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WORK

For Adults
NEPA Inclusive helps you learn the skills you need to work at 
the job of your choice in the community (both competitive 
integrated and customizable - always for at least the minimum 
wage and the same rate as anyone else performing the same 
job) that is right for you and then support you in that job as 
long as you need us.

Our adult Job Development services include Job Finding 
and Job Coaching as a Vendor through the Office of Vocational 
Rehabilitation (OVR) and Supported Employment through 
the ID Waiver system.

Looking at employment as a whole, NEPA Inclusive can help 
you move seamlessly through a job as an adult and the OVR ‘90 
day’ phase into your waiver for services.

In some cases, we recommend an Employment Profile be 
performed to develop a baseline for employment and use this 
profile when beginning job development services.

Services Include:

Job Finding
Job Coaching
Supported Employment
Community Based 
Work Assessments (CBWA)

Discovery Profiles
Customized Employment
Career Assessments
On-the-Job Training

 “NEPA Inclusive helped me out 100%. 

You are a wonderful job coach and 

a wonderful support system to me, 

who has helped me keep my job for 

going on almost a year now.”

- Kaley

NEPA Inclusive is a Vendor for the Office of Vocational Rehabilitation (OVR) for adult services including Community Based Work 
Assessments and Job Finding contracts (called Performance Based Job Coaching) and also for the Pre-Employment Training Services 

(PETS) program for High School Students starting at age 14.
Contact OVR to inquire about NEPA Inclusive helping you in these areas or call our office at 570-947-6372
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TRANSITION

For High School Students
Our Transitional Employment services include working with the 
Office of Vocational Rehabilitation (OVR) to provide employment-
development services for high school students. Our services 
are blended as a strategy pointing towards the vocation of your 
choice upon graduation.

Services Include:

Work Based Learning 
Experiences (WBLE)
Community Work Instruction
Job Shadowing
Customizable Employment

Discovery Profiles
Travel Training
Self-Advocacy, Independent 
Living Skills, Workplace 
Readiness Training

NEPA Inclusive
Service Model

Employment
Employment Profiles
Transitional Employment
Community Based Work Assesment
Job Finding/Job Coaching
Ongoing Supported Employment

Social Life
Friends
Social Activities
Networking
Social Groups
Hobbies
Volunteering

Natural Supports
Family
Friends
Co-Workers
Colleagues

Supported Living
Companion Services
Home & Community Habilitation
Supported Living
Family Living

We envision a society where people with disabilities are fully engaged in their communities.
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SMART Tech Resource Center
Powered By AllOne Foundation

SMART Technology is advancing rapidly and has significant
implications to help people with disabilities live more
independently with both supports and technology. The SMART 
Tech Resource Center, located at the NEPA Inclusive headquarters 
in Pittston, is a place where people with disabilities and the general 
public can ‘drop-in’ to seek short term socialization and assistance 
in a multitude of areas of support and advocacy. The hallmark of 
the Center is its innovative showcase and constant use of
integrated smart technology, allowing individuals to control
functional equipment such as lights, cameras, and alarms, as well 
as assist with personal organization through calendar reminders, 
scheduling appointments, and recording medications. Additional 
services through this center include regional SMART Technology 
seminars, held in collaboration with AllOne Foundation’s ACCE 
Autism Centers, and awarding of SMART Technology devices and 
setups to a select number of participants for their use in their own 
homes and apartments.

Call us at 570-947-6372 to have a tour and consultation of SMART 
Technology and watch our website for details on upcoming
regional seminars throughout NEPA.Social Life

Friends
Social Activities
Networking
Social Groups
Hobbies
Volunteering

Supported Living
Companion Services
Home & Community Habilitation
Supported Living
Family Living

NEPA Inclusive is a provider of services for people with disabilities who have a ‘Waiver for Service’ through the Pennsylvania Office of 
Developmental Programs (ODP). We provide In-Home and Community Supports, Companion Services, Supported Employment, and 

Supported Living Services. Call us to learn how we can support you!



Administrative Office
22 East Street, Suite 3,

Pittston, PA 18640

Mailing Address
P. O. Box 964

Pittston, PA 18640

Phone: 570-947-NEPA (6372)
Email: info@nepainclusive.org

www.nepainclusive.org

“Inclusion works to the 
advantage of everyone. We all have things to 

learn and we all have something to teach.”
- Helen Henderson


